
  

CERTIFICATE IN 
Information Governance & 
CS Awareness 

Overview 

This essential CPD-certified course equips 

learners in health and social care settings 

with the knowledge and confidence to 

navigate data protection and cyber security 

challenges. Through a blend of regulatory 

insights and practical guidance, the course 

ensures professionals understand their 

responsibility in safeguarding sensitive 

information. 

Ideal for care staff, administrative teams, 

and support roles across health and social 

care who interact with service user data and 

want to deepen their understanding of data 

protection best practices. 

 



 
 

 
• Introduction to Information Governance & 

CS Awareness 
• Understanding the Importance of Data 

Security in Health and Social Care  
• Changes in Data Protection Law: The 1998 

Act, GDPR, and UK Data Protection Act 2018  
• Types of Data in Health and Social Care  
• The Seven Fundamental Principles of the 

GDPR  
• The Caldicott Principles  
• Takeaways from Information Governance & 

CS Awareness Learning  

WHAT YOU WILL LEARN! 

• 100% online delivery—learn from anywhere, on your 
own schedule 

• Self-paced structure with easy-to-follow modules 
• Real-life emergency scenarios to apply practical skills 
• Tailored for health & social care environments  
• Builds confidence in safeguarding personal and 

sensitive service user information 
• Covers major data protection laws, including the 

GDPR and UK Data Protection Act 2018 
• Explains the types of data commonly encountered in 

care settings 
• Breaks down the seven GDPR principles in clear, 

actionable terms 
• Introduces the ethical framework of the Caldicott 

Principles 
• Highlights the importance of cyber security and 

information governance in daily practice 
• Equips learners with knowledge to reduce data 

breach risks 
• Suitable for frontline care staff and administrative 

professionals 
• Expert-led content with step-by-step guidance 
• CPD-accredited certificate upon completion 
• Beginner-friendly—no prior experience needed 

 

Key Features of Course 

▪ Mode of Study: Online Platform 

▪ Duration: 60 - 120 Minutes | Flexible Duration 

▪ Delivered by LCHS and Certified by CPD 

Info@lchs.org.uk | www.lchs.org.uk 

LCHS | Southbridge House, Southbridge Place, Croydon, London, CR0 4HA 

+44 20 8240 4462 


